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Some Final Thoughts
So there you have it. In this five-part series, we’ve looked at what it takes to find and fix a steering wheel 
shimmy and chassis vibration problem. We showed you how to do a proper test-drive to help you gather 
the critical info you need for an accurate diagnosis. We discussed the various kinds of vibrations and their 
causes. We then gave you the fixes. We walked you through the process of balancing the wheels and 
matching them to the hubs. And for those situations where that doesn’t do the trick, we showed you how to 
read tire/rim runout with a Hunter GSP9700 wheel balancer and properly mount a tire.                     
As an Acura service tech, you’ve got one primary goal: fix it right the first time. As you can see, there’s no 
quick fix when it comes to steering wheel shimmy and chassis vibration problems. In fact, the work more 
often resembles something right out of the pages of a “whodunnit” novel with lots of twists and turns and 
you’re the detective. To successfully solve the case (fix your client’s vehicle), you’ve got to be methodical, 
persistent, and patient. Sometimes you’ve got to follow your hunches, even think outside the box, in order 
to get the job done. It’s not easy work, but with your training and experience—and the tools and the 
resources we provide—you can make it happen.
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Last month, we introduced the third of a five-part series of articles to help you understand the 
HandsFreeLink® (HFL) and to troubleshoot problems tied to it. In that article we discussed those dreaded 
dropped calls. This month, we’ll show you what to do when your service client’s cell phone won’t 
automatically connect to the HFL or your client is having problems receiving and placing calls with the HFL. 
“My cell phone won’t automatically connect to the HFL”
When you get into the vehicle, the cell phone should automatically connect to the HFL. But if your client 
complains that it doesn’t . . . here’s what you need to do:

1. Make sure that the phone’s Bluetooth® power is turned on.
2. Make sure that the phone is properly paired to the HFL.
3. Try doing a soft reset by turning off the phone and turning it back on.
4. Check to see if the phone has an Always Ask/Trust, Authorize Device, or similar option. If so, make 

sure that the phone is set to Never Ask, Authorize Device, Trust, etc. (The actual setting name will 
depend on the cell phone maker and wireless carrier).

5. Check the phone’s battery charge level and signal strength. Pairing the phone requires a near fully 
charged battery and a good, strong signal. 

“I can’t receive calls with the HFL”
If your client complains that he or she can’t receive calls with the HFL, those calls may be getting routed to 
the cell phone instead of the HFL. You’ll know this is what’s happening if your client says something like 
“I can’t hear the caller, but he (or she) can hear me just fine.”

1. Make sure that the phone’s Bluetooth power is turned on.
2. Make sure that the cell phone is paired to the HFL and that it’s linked.
3. Check the phone’s answer options. The ideal setting for use with the HFL is a multi-key or any-key 

answer. If the phone is set to flip open to answer, your client should change that setting to any-key 
answer or just leave the phone flipped open when using the HFL.

4. Make sure that Auto Answer is disabled. If it’s enabled, the HFL can’t accept any incoming calls.
5. Try doing a soft reset by turning off the phone and turning it back on.
6. Make sure that the battery is fully charged and there’s a good, strong signal.
7. Find out if your client has downloaded specific ring tones or ringer IDs to specific callers. If so, your 

client should return them to a standard ring tone.
8. Find out if your client is using the correct buttons on the steering wheel. Clients often confuse the HFL 

and navigation Talk buttons. Your client should be pressing the HFL Talk button, not the HFL Back 
button. You’ll hear one beep when you press the Talk button and two beeps when you press the Back 
button. 

“I can’t place calls with the HFL”
If your client complains that he or she can’t place calls with the HFL, find out if your client is actually doing 
it with the HFL (he or she is using voice commands) or with the cell phone itself.
If calls are being placed with the HFL (voice commands):

1. Make sure that the phone’s Bluetooth power is turned on.
2. Make sure that the cell phone is paired to the HFL and that it’s linked.
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3. Find out if your client is using the correct buttons on the steering wheel and is properly going through 
the calling process. Clients often confuse the HFL and navigation Talk buttons. Before each command, 
your client should be pressing the HFL Talk button, not the HFL Back button. You’ll hear one beep 
when you press the Talk button and two beeps when you press the Back button.

4. Check to see if the phone has an Always Ask/Trust, Authorize Device, or similar option. If so, make 
sure that the phone is set to Never Ask, Authorize Device, Trust, etc. (The actual setting name will 
depend on the cell phone maker and wireless carrier).

5. Try doing a soft reset by turning off the phone and turning it back on.    
If calls are being placed with the cell phone:
Every call will stay in the handset until it’s transferred to the HFL. To continue a call using the HFL, you 
must use the Transfer command. During an active call, press and release the HFL Talk button on the 
steering wheel and say “Transfer.” 
The Bottom Line
Most problems dealing with connection to the HFL or receiving and placing calls with the HFL wind up 
being due to the cell phone itself and not the HFL. It’s always a good idea to read your RO carefuIly or 
check with the service consultant before you start any troubleshooting of the HFL; it could save you 
needless time and effort. In next month’s ServiceNews, we’ll introduce the fifth and final article of this 
series. That article will include a handy glossary of HFL terms. 
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Beginning March 1, 2008, you won’t be able to order any airbag ON/OFF switch kits from CALHAC. 
If you get a vehicle in your shop to have an airbag ON/OFF switch installed, make sure that the service 
consultant lets your client know this. If you get a vehicle in your shop to have an airbag ON/OFF switch 
removed, go ahead and remove it. 
American Honda will reimburse your dealership and your client $100.00 each after the switch has been 
removed. For help with reimbursement, call Acura Client Services at 800-382-2238. 
NOTE: If your dealership has any vehicles in its previously-owned vehicle inventory equipped with an 
airbag ON/OFF switch, that switch must be removed before the vehicle is sold. 
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During the week of February 18, 2008, each Acura dealership was sent a new CD containing HDS 
software version 2.013.011. This new CD bears a gray label that reads HDS VER 2.013.011, and it’s dated 
February 2008. Your system administrator should have this software already loaded onto the master 
server.
Here’s some important info on 2.013.011:
• It includes new reprogramming software to support an upcoming product update for the AcuraLink in 

’08 RLs.
• It improves the ABS/VSA system function learning test. 
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