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New Software for HDS: 
Version 1.013.008
During the week of August 16, 2004, all Acura 
dealerships were sent a new CD. It contains HDS 
software version 1.013.008. This new CD sports a 
lime green label (think "tropi-cool") that reads 
"Honda Diagnostic System Installation Disk (VER 
1.013.008), August 2004." Your system 
administrator should have this software already 
loaded onto the master server.

These models have been added to 1.013.008:

• 2005 MDX

• 2005 NSX 

• 2005 RSX

• 2005 TL

Store Digital Inspection 
Photos For Warranty Claims
NOTE: This article applies to ‘01–02 MDXs, ‘01–03 
3.2CLs, ‘00–03 3.2TLs, and ‘04 TLs.

To submit warranty claims for S/B 04-013, Safety 
Recall: Automatic Transmission Second Gear 
Inspection and S/B 04-020, Safety Recall: CL and 
TL Automatic Transmission Second Gear 
Inspection, you must do a photo inspection, not a 
visual one. The flat rate time listed for OP# 222107 
in S/B 04-013 and for OP# 222110 in S/B 04-020 
pays for a digital photo inspection if the vehicle 
you’re working on has more than 15,000 miles.

Effective immediately and until further notice, all 
digital photos used for the 2nd gear inspection 
must be stored at your dealership. If you don’t do 
this, your warranty claim could be debited.

When storing these photos, create a subdirectory 
for each VIN that was worked on. One good 
photo per VIN is really all you need. 

Fuses Can Handle More 
Current Than Rated
Having a tough time chasing down a short circuit 
or an intermittently overloaded circuit? Here’s 
something to consider: Fuses are designed to 
handle more current than they’re rated for. To 
illustrate: a fuse can handle 110% of its rated 
current for at least 4 hours, 135% of its rated 
current for up to 30 minutes, and 200% of its 
rated current for up to 5 seconds.    

Use Correct Flash Setting for 
Digital Inspection Photos
NOTE: This article applies to ‘01–02 MDXs, ‘01–03 
3.2CLs, ‘00–03 3.2TLs, and ‘04 TLs.

We’ve dedicated lots of ServiceNews real estate 
lately to the subject of taking quality digital photos 
for the 2nd gear inspection recall campaign. 

If you’re doing S/B 04-013, Safety Recall: 
Automatic Transmission Second Gear Inspection, 
or S/B 04-020, Safety Recall: CL and TL Automatic 
Transmission Second Gear Inspection, here’s 
something else we need to mention: proper 
setting of the flash output. 

Make sure you set the camera’s flash output to 
2/3 (nine green dashes). It gives you just the right 
balance of detail in both the highlights and 
shadows of the photo. If you set the camera’s 
flash output to 1/3 (five green dashes) or to Full 
(13 green dashes), your photos won’t be usable 
by the RPO Tech Line.     

2/3
FLASH
OUTPUT
(nine
green 
dashes) 
Use this 
setting.

1/3
FLASH
OUTPUT
(five 
green 
dashes)

FULL
FLASH
OUTPUT
(13
green 
dashes)



2004 American Honda Motor Co., Inc. - All Rights Reserved. Published by AHM Parts and
Service Communications, 1919 Torrance Blvd., Torrance, CA 90501-2746. All suggestions
become the property of American Honda Motor Co., Inc.; sending a suggestion gives Honda
permission to publish it without further consideration.

ServiceNews
Youth 

Educational 
Systems ® 

2

Poor Radio Reception? Do 
the Seek-Stop Test
The Seek-Stop test is a handy way to troubleshoot 
customer complaints of poor radio reception. It’s 
also great for gauging  the audio unit’s ability to 
receive AM and FM radio stations. Here’s how you 
do it:

1. Find an open test area away from power lines, 
fences, and buildings.

2. Find a vehicle that’s the same year, model, and 
trim level as the vehicle you’re working on that 
you can use for comparison.

3. Park your customer’s vehicle in the open test 
area.

4. Make sure all the doors are closed, then start 
the engine.

5. Tune the radio to its lowest AM frequency. 
Press the SEEK bar, and count how many 
stations the seek feature stops on that you can 
actually hear.

6. Tune the radio to its lowest FM frequency. 
Press the SEEK bar, and count how many 
stations the seek feature stops on that you can 
actually hear.

7. Move your customer’s vehicle out of the test 
area. Get the comparison vehicle, and park it 
in exactly the same spot, facing the same 
direction.

8. Repeat steps 4 thru 6 as soon as you can so 
both tests are done at the same time of day.

9. Compare the test results of the two vehicles:

• If the test results of your customer’s vehicle 
are within 10% of the comparison vehicle, 
your customer’s vehicle is OK.

• If the test results of your customer’s vehicle 
differ more than 10% from the comparison 
vehicle, refer to the appropriate S/M, and 
troubleshoot the antenna system. If the 
antenna system checks out OK, then replace 
the audio unit.
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