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Inspection Procedure Tips for S/B 04-013 
If you’re doing S/B 04-013, Safety Recall: 
Automatic Transmission Second Gear Inspection, 
it’s really critical that you do the inspection 
procedure properly to ensure a successful and 
timely repair. Here are some handy tips to follow:  

• Follow the camera setting instructions in 
the S/B. If you don’t follow the instructions 
called out in the INSPECTION 
PROCEDURE, the camera zoom, focal 
length, shutter speed, focus, white balance, 
etc. won’t be right, and your digital photos 
won’t capture the gear detail that the RPO Tech 
Line needs to release a reman A/T. See the 
article “Taking Top-Notch Digital Photos for
S/B 04-013.”

• Preview your digital photos on a 
workstation monitor. If the digital photos 
aren’t clear on the monitor, they’re certainly 
not going to be any clearer on the RPO Tech 
Line’s monitors. We’ve had a number of 
dealers send five blurry, overexposed photos 
that wind up being useless because they fail to 
show enough detail to make an accurate 
judgement of the gear condition.

• Submit just one or two good digital 
photos, not five lousy ones. The RPO Tech 
Line needs only one or two really good, clear 
digital photos to confirm an overheated gear. 

• Submit digital photos for S/B 04-013 only. 
If you have an A/T that’s leaking ATF, making 
noise, slipping, or the MIL is on or the D 
indicator is blinking, you don’t need to submit 
photos with the Warranty Automatic 
Transmission Order form. Check the Service 
Bulletin 04-013 box on the form, and include 
digital photos only if the A/T has overheated 
gears.  

• Make a judgement. Some dealers don’t feel 
confident about judging the gear condition 
and want the RPO Tech Line to do it for them. 
Sorry folks, but it’s the dealer’s responsibility 
to determine gear condition for this S/B. 
Dealers really need to develop the skills and 
the  confidence to handle this themselves. If 
the RPO Tech Line gets besieged with digital 
photos, it just delays all A/T orders.   

• Unblock the FTP port. Many dealers can’t 
submit Honda Diagnostic System (HDS) data 
to Tech Line, and we suspect it’s because of a 
blocked file transfer protocol (FTP) port. If that 
port is blocked, you won’t be able to submit 
digital photos to the RPO Tech Line to confirm 
that a reman A/T is needed. Contact your 
dealership’s network/firewall administrator to 
check the status of and unblock this port. 

Canadian Acuras Entitled to 
S/B 04-013 Servicing
Canadian Acura owners and U.S. owners of 
Canadian market Acuras (these are gray market 
vehicles) are entitled to have their vehicle 
serviced for S/B 04-013, Safety Recall: Automatic 
Transmission Second Gear Inspection. If the A/T 
needs replacement, contact your DPSM for 
goodwill authorization, and enter the 
authorization number into the Warranty Automatic 
Transmission Order form. 

Side Moldings Coming 
Loose or Falling Off
Are customers complaining of side moldings 
coming loose or falling off? Installing side 
moldings or any accessory with adhesive tape 
takes a little more effort than the old "peel and 
stick" approach. If you don’t do it right, you don’t 
get a lasting bond. Follow these steps for best 
results:       

1. Make sure the part and the body that the part 
attaches to are at least 65°F.

2. Use window cleaner and a clean shop towel to 
clean the body surface. Wipe the surface dry 
when you’re done.

3. Use an alcohol wipe to clean the body surface, 
and then let it air dry. 

4. Carefully peel off one end of the adhesive tape 
backing. Make sure you don’t touch the 
adhesive. Stick the tape to the body, and press 
down firmly. 

5. Peel off about 6 inches of the backing at a 
time, and press down firmly to set the newly 
exposed adhesive. Keep doing this until 
you’ve peeled off all of the backing. 

6. Press down firmly with your palm along the 
entire length of the adhesive; this forms a 
lasting bond. 
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Taking Top-Notch Digital 
Photos for S/B 04-013
To ensure a successful and timely repair when 
doing S/B 04-013, Safety Recall: Automatic 
Transmission Second Gear Inspection, you need  
five top-notch digital photos for the inspection 
procedure. Quality photos not only improve your 
ability to effectively judge the condition of the 
gear, but they’ll save you delay on your A/T order 
to the RPO Tech Line. Here are some important 
guidelines:

If you’re viewing this S/B on ISIS, make sure you 
check out the 15-minute video in the 
INSPECTION PROCEDURE. It’s a good 
overview of the entire inspection and repair 
procedure, and it features voice narration and lots 
of cool animation.

Preset the camera. You can do this by following 
the instructions in the video or by doing step 7 of 
the INSPECTION PROCEDURE.

When you’re ready to start taking your digital 
photos, follow these steps:      

1. Attach the camera to the camera mount. Make 
sure you’ve installed the camera spacer 
correctly, and be careful not to damage the 
plastic threads in the bottom of the camera.

2. Light up the gear by shining the flexible LED 
flashlight into the countershaft speed sensor 
hole. Make sure the flashlight doesn’t show in 
the display. 

3. Center the white rectangle in the display on 
the speed sensor hole, then press and hold the 
shutter button halfway down until the 
rectangle turns green. (This tells you the 
camera is in focus. If the rectangle doesn’t turn 
green, release the shutter button, and try 
again.) 

4. While holding the shutter button halfway 
down, remove the flashlight.

5. Gently press the shutter button all the way 
down until the flash fires and you see the 
recorded digital photo on the display.  

6. Repeat steps 2 thru 5 until you’ve recorded 
five clear digital photos of the gear. If needed, 
reposition the camera mount to center your 
photos.

ATF Cooler Cleaner 
Operating Tips
Here are some tips for those of you who have 
received the ATF Cooler Cleaner (P/N 
GHTTTCF6H): 

• When you’re ready to use the cooler cleaner, 
make sure you check the fluid level in the 
tank. The fluid level should be 4.5 inches 
from the top of the filler neck. Adjust the level 
if needed; don’t overfill the tank. Use only 
Honda ATF-Z1; never use any additives.  

• At the end of the 5-minute cleaning period, 
make sure you leave the air purge valve open 
while you flip the MOTOR toggle switch to 
OFF. If you turn off the pump with the air 
purge valve closed, ATF could spill out of the 
filler/breather tube when you would open the 
air purge valve to purge the ATF cooler and 
hoses of residual ATF.   

• S/B 89-015, ATF Cooler Cleaner, doesn’t really 
explain about the indicators on the cooler 
cleaner. The MOTOR toggle switch has a 
green indicator above the switch. It comes on 
when you flip the switch to ON and goes off 
when you flip the switch to OFF. The HEAT 
toggle switch has a green indicator and a red 
indicator above the switch. The green 
indicator comes on when you flip the switch 
to ON and goes off when you flip the switch to 
OFF. The red indicator comes on only if the 
fluid level in the tank is too low for the tank 
heater to work. If the red indicator comes on, 
add a gallon of ATF-Z1 to the tank. 
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Track Warranty A/T Order 
Status on iN
If you’ve ordered a reman A/T under warranty, 
you can track the status of your order on the 
Warranty A/T VIN Inquiry screen of the 
Interactive Network (iN).

From the iN main menu, click on PARTS, Parts 
Ordering, and then Warranty A/T VIN Inquiry. 
Enter a date in the All Orders Accepted Since 
box, and then click on Submit.

The WARRANTY A/T VIN INQUIRY 
ACKNOWLEDGEMENT screen lists orders by 
VIN, ORD REF (Order Reference), STAT 
(Status), SHIP DATE, SHIPPER, and REMAN 
SERIAL NO. You can determine the status of 
your order from these codes:

Generated by the RPO Tech Line:

• PEND - Your order is waiting to be processed 
by the RPO Tech Line.

• HOLD - Your order is waiting for additional 
dealer diagnosis.

• ERR - Your order caused an error; call 
888-997-7278 (Option 1).

• DENY - The RPO Tech Line denied your order; 
call 888-997-7278 (Option 2).

• APPR - The RPO Tech Line approved and 
forwarded your order to AHM Parts.

Generated by AHM Parts Division:

• BO/TOS - Your order is on backorder or is 
temporarily out of stock.

• CAN/BOC - Your order has been cancelled; 
contact your facing parts center.

• ALO/BOA - Your order has been allocated, 
but not released for shipment.

• REL/BOR - Your order has been picked, 
packed, and shipped.

• INV - Your order has been invoiced to the 
dealer parts account.

Engine Idle Problems? 
Check the IAC Valve 
Getting complaints from ’02–04 RSX owners of 
poor engine idling? The problem could be a dirty 
idle air control (IAC) valve. Check if the vehicle 
has an aftermarket air intake system or filter 
element. The air intake filter may not do as good a 
job as a genuine Honda air filter. This could let 
larger particles collect on the IAC valve and keep 
it from working properly. 

A/T DTC P0780 After 
Solenoid or A/T R & R 
Replacing A/T solenoids [clutch pressure control 
(CPC) solenoid C and shift solenoid A] or the A/T 
in a ’01–03 3.2CL or a ’00–03 3.2TL? Make sure you 
don’t cross the solenoid connectors when you 
plug them into the engine harness. If you do, 
you’ll wind up with an A/T DTC P0780 (shift 
control system), and when you test-drive the 
vehicle, the A/T won’t upshift or it will stick in 
2nd gear.

When installing these solenoid connectors, make 
sure the engine harness wire colors match the 
solenoid wire colors. Here are the solenoid wire 
colors:  

• The CPC solenoid C wire colors are GRN/RED 
and RED/BLU. 

• The shift solenoid A wire colors are BLU/YEL 
and BLK.

Software Glitch Causes DTC 
P2195 or P2197
An ECM/PCM software glitch in ’04 TLs can cause 
one or both of these DTCs to set:

• DTC P2195 [rear A/F ratio sensor (bank 1, 
sensor 1) signal stuck lean]

• DTC P2197 [front A/F ratio sensor (bank 2, 
sensor 1) signal stuck lean]

This glitch is easily fixed by reprogramming the 
ECM/PCM with the Honda Interface Module 
(HIM). See S/B 04-016, MIL Comes On With DTC 
P2195 or P2197, for details. 
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Replacement Exhaust 
Rocker Arms Are Different
Need to replace the exhaust rocker arms in a 
’02 RSX? When you order, keep in mind Honda 
parts stock has superseded all replacement 
exhaust rocker arms to the rocker arms used in 
’03–04 models. This was done for easier assembly. 
To use these replacement rocker arms on a 
’02 RSX cylinder head, you’ll also need to order a 
’03–04 model camshaft (P/N 14120-PNA-020).

When installing these replacement exhaust rocker 
arms, don’t remove the washers on the rocker 
shaft pivot, even though they look like the 
camshaft holders used for assembly. For more 
info, refer to pages 6-32 and 6-33 of the 2002–04 
RSX S/M. (In ISIS, use the keyword ROCK, and 
select Rocker Arm and Shaft Disassembly/
Reassembly from the list.)  

Tips From Training: Keep 
Your Work Skills Up-to-date 
Rick Donia, Training Center Coordinator in 
French Camp, CA, passed along this advice. He 
says if you want to take charge of your future, and 
have more control over your earnings, keep your 
work skills up-to-date. 

Knowledge makes you valuable. The more you 
know, the greater your perceived worth. Having a 
wide understanding of how Acura vehicle systems 
work and knowing how to troubleshoot and 
repair them make you a valuable asset to your 
dealership. And that gives you power to control 
your financial future to a much greater extent. 

So keep up with your Acura Advantage self-study 
training, and work with your service manager to 
schedule time at the Training Center. 
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