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ServiceNews Has a New Look
In response to ISIS feedback from Tim McVay of 
Vern Eide Honda in Sioux Falls, SD, you’ll notice 
we’re now including the month and year of issue 
on the bottom of each interior page of 
ServiceNews. This way you know which issue a 
particular article comes from when you pull it up 
in ISIS and print it out, without having to scroll to 
the first page to find out. Thanks, Tim, for this 
great suggestion.    

New Software for HDS: 
Version 1.010.012
A new CD was sent to all Acura dealerships on 
December 8, 2003. It contains HDS software 
version 1.010.012. This CD has a red label that 
says HDS VER. 1.010.012, and it’s dated 
December 2003. Your system administrator should 
have this software already installed on the master 
server.

Here’s some important info on 1.010.012:

• Good news! You can now access ISIS through 
the HDS. To do this, though, you must first do 
an operating system software update. Refer to 
page 9 of the newly revised Honda Diagnostic 
System (HDS) Setup Instructions available on 
ISIS under Tool Information. Keep in mind, 
when accessing ISIS through the HDS, you can’t 
print out ISIS screens, there’s no sound support, 
and you can’t access applications like the Parts 
Catalog that are on your dealership’s PC. 

• The new operating system has a faster 
response time over the previous system.

• Help screens for A/T DTCs have been added.

News flash! Doing the update to the new 
operating system clears the settings that the HDS 
needs to communicate with the network. Before 
you begin the software update, make sure you 
write down this info:  

• Master server name (it’s case sensitive)

• Master server hard drive share name (it’s 
case sensitive)

• IP address and name servers information

If you’re not sure how to find this info on the 
HDS, the revised setup instructions on ISIS will 
guide you.

Engine Cranks But Doesn’t 
Start; Immobi Light Blinks
Getting complaints from owners of ’03–04 MDXs  
of the engine cranking but not starting and the 
immobilizer system indicator blinking? The 
problem could simply be rooted in how your 
client turns the ignition key. 

For quick starting, advise your clients that when 
inserting the key into the ignition switch, don’t 
push in against the spring, and when turning the 
switch, don’t do it rapidly. This lets the 
immobilizer receiver read the ignition key’s 
transponder ID code without interruption.   

Always Update Software in 
Replacement ECM/PCMs
When replacing an ECM/PCM in a ’03–04 MDX, 
’02–04 RSX, ’04 TL, or ’04 TSX, don’t forget to 
update the software with the Honda Interface 
Module (HIM). If you forget, you risk a comeback 
from your client with a complaint of the MIL 
coming on, or occurences of some or all of the 
uncorrected problems that are fixed in the most 
recent version of the software. For details on using 
the HIM, refer to S/B 01-026, Using the Honda 
Interface Module to Update the ECM/PCM.

Radio Display or Upper 
Display Is Blank
If a ’04 TSX owner complains that the radio 
display (without the navigation system) or the 
upper display (with the navigation system) is 
intermittently blank, find out how long your client 
presses the CD/AUX button to select CD play. 
Your client may be inadvertently turning off the 
display. It’s not written down anywhere but, as a 
manufacturer’s test feature, pressing and holding 
the CD/AUX button for about 5 seconds turns off 
the display. The display comes back on when you 
cycle the ignition switch. If this is what your client 
has been doing to select CD play, tell him or her to 
just press and release the button and not hold it 
down.  
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Intermittent SRS DTC 11-1x to 11-9x, 11-Ax, and 11-Bx
If you’re troubleshooting an intermittent SRS DTC from the chart below on a ’03–04 MDX, ’04 TL, or ’04 TSX, 
check the vehicle’s service and warranty history to see if any repair was done that required removing the 
subframe, the steering wheel, or the steering rack. If any of these items were removed, the cable reel could 
have been incorrectly reinstalled and damaged as a result. The cable reel is the only moving part in the SRS, 
and it can easily break if it’s overextended.

Recommended Replacement Engine Oil for Acura Vehicles
Use this handy chart to help you determine what weight of engine oil to use when servicing Acura vehicles.

SRS DTC Problem Description

DTC 11-1x (11-10 to 11-19, 11-1A to 11-1F) Open in driver’s airbag first inflator

DTC 11-2x (11-20 to 11-29, 11-2A to 11-2F) Increased resistance in driver’s airbag first inflator

DTC 11-4x (11-40 to 11-49, 11-4A to 11-4F) Open in driver’s airbag second inflator

DTC 11-5x (11-50 to 11-59, 11-5A to 11-5F) Increased resistance in driver’s airbag second inflator

DTC 11-8x (11-80 to 11-89, 11-8A to 11-8F) Short to power in driver’s airbag first inflator

DTC 11-9x (11-90 to 11-99, 11-9A to 11-9F) Short to ground in driver’s airbag first inflator

DTC 11-Ax (11-A0 to 11-A9, 11-AA to 11-AF) Short to power in driver’s airbag second inflator

DTC 11-Bx (11-B0 to 11-B9, 11-BA to 11-BF) Short to ground to driver’s airbag second inflator
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Tips for Doing S/B 03-034, Safety Recall: Ignition Switch Key 
Interlock
If you’re having problems doing the repair 
procedure in S/B 03-034, Safety Recall: Ignition 
Switch Key Interlock, here are some helpful tips 
that could make the job go smoother.

• When you’re instructed to turn the ignition 
switch to LOCK (0), whether you’re doing the 
INSPECTION PROCEDURE or REPAIR 
PROCEDURE A or REPAIR PROCEDURE 
B, make sure you push the ignition key in 
while you turn the switch to LOCK (0).

• In step 16 of REPAIR PROCEDURE B, if you 
can’t turn the ignition key 90 degrees 
clockwise as instructed, check the ignition key 
for excessive wear. If the key is worn, cut a 
new one using the vehicle’s key code. If you 
still can’t turn the switch with the new key or 
the switch feels stiff, one or more of the  
tumblers may be worn. Remove the lock 
cylinder shaft, and replace the worn 
tumbler(s).  

• If your parts department doesn’t have the 
replacement tumbler(s) you need, Honda 
parts stock carries a complete tumbler kit as 
well as individual tumblers in packs of 25. 
Refer to this table when ordering:   

• If you’ve done all the steps in REPAIR 
PROCEDURE A or REPAIR PROCEDURE 
B, and the ignition key still comes out of the 
switch with the shift lever in gear, then do this: 
Remove the key interlock solenoid cover, 
insert the key, and turn the ignition switch to 
ACCESSORY (I). Watch the interlock solenoid 
plunger as you push in on the ignition switch 
with the key.

– If the plunger moves in toward the 
solenoid, then install Key Interlock Repair 
Kit B (if you’ve installed Key Interlock 
Repair Kit A). If you’ve already installed Key 
Interlock Repair Kit B, then order another 
kit, and install it, carefully following the 
steps in REPAIR PROCEDURE B.

– If the plunger doesn’t move in toward the 
solenoid, refer to the circuit schematics in 
the Switch Interlock  section of the 
appropriate ETM for assistance in 
troubleshooting.

LOCK CYLINDER
SHAFT

TUMBLER

Tumbler number
is stamped here.

Description Part Number

Tumbler Kit 06721-SH3-405

Disk Tumbler No. 1 74834-SH3-305

Disk Tumbler No. 2 74835-SH3-305

DiskTumbler No. 3 74836-SH3-305

Disk Tumbler No. 4 74837-SH3-305

Disk Tumbler No. 5 74838-SH3-305

Disk Tumbler No. 6 74839-SH3-305
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Call Warranty Department 
After Replacing Lock Set
If you’re replacing a lock set on an Acura vehicle,  
regardless of whether it’s covered by warranty or 
it’s customer pay, make sure you call the Warranty 
Department at 310-783-3240 and have them 
update the warranty lock code database with the 
new key code. This way, the VIN Status Inquiry 
info is correct.

Set XM Radio to Channel 
Mode for Full Programming
If the XM satellite radio in a ’04 3.5RL or 
’04 TL gets only 16 stations (the first in each 
category) or it can only get 1 to 13 stations in each 
category (the number of stations varies by 
category), check to see if the radio is set to 
Category mode instead of Channel mode.

In Category mode, the radio gets only the number 
of stations that are available in each category. 
Currently, these categories have 1 to 13 stations. 
In Channel mode, the radio can get the full range 
of XM programming (currently, that’s 101 
stations). For a full list of XM programming, visit 
their website at www.xmradio.com.

To change XM modes, do this:

Vehicles without navigation system: Press 
and hold the DISP-MODE button until you hear a 
beep.

Vehicles with navigation system: Press the 
MODE icon on the display screen. Then change 
the upper display from Category to Channel.  

Tips From Training: 
Maximize Your Memorization
Rick Donia, Training Center Coordinator in 
French Camp, CA, passed along this tip to help 
you keep knowledge you gained from the training 
center fresh in your head. He says the best way to 
do this is to apply it right away. 

When you get back to your dealership from the 
training center, take a few minutes and talk to 
your service manager about your training. Recap 
the subject(s) you studied, and ask to have the 
dispatcher give you work in that area. For 
example, if you just trained on emissions, ask to 
diagnose the next vehicle that comes into the 
shop with the MIL on. Using your newly acquired 
skills will help reinforce your training. 

Reduce Your Tech Line Wait 
Time
To save yourself a long wait when you call Tech 
Line, avoid calling between 11:00 a.m. and
1:00 p.m. Pacific Time (PT). Tech Line staff takes 
lunch breaks in two staggered shifts, from
10:45 a.m. to 12:45 p.m. During these hours, only 
half of the staff is available to take calls.
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