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Windshield Wiper
Performance

Here are the answers to some frequently asked
guestions on windshield wiper performance.

Question: Why do wipers leave streaks on the
glass?

Answer: Grease and other contaminants on the
glass collect on the wiper blades and hinder
their ability to clean the glass. It sometimes helps
to clean the blades and the glass with a towel
soaked in undiluted windshield washer fluid.
Also, make sure the washer reservoir is kept full
of high-quality washer fluid.

As blades get older, tiny cracks form in the
rubber. These cracks degrade blade
performance, causing them to streak the glass.
This can happen after only 6 months of use or
when the blades are repeatedly exposed to high
temperatures and ozone.

Question: Why does the windshield fog up
after the wipers sweep the glass?

Answer: Fogging occurs when the water
remaining on the glass vaporizes. Using the
defroster to warm the windshield will often
minimize the fogging.

Question: Why do wipers leave a black mark
on the glass where they change direction?

Answer: Some wiper blades are coated with a
thin layer of graphite. When the blade changes
direction, some of the graphite can stick to the
road film on the glass and leave a mark. If
needed, use lacquer thinner to remove the
mark and Soft Scrub to remove the thinner
residue. Make sure not to get lacquer thinner
on painted surfaces.

Thanks, Peter Medeiros!

A long overdue credit is due to Peter Medeiros,
a technician at Majestic Honda in Lincoln,
Rhode Island, with over 25 years of Honda
experience. Peter suggested the DTC Quick
Reference Chart in a Tech Line Survey he
responded to back in April 2000.

If you get a Tech Line Survey shortly after you
call Tech Line, please give us your feedback.
The survey plays a very important part in
improving Acura Tech Line quality.

Whether you receive a survey or not is
determined by a computer program. Neither
the caller nor Tech Line knows at the time who
will get a survey.

'01 MDX Trip Computer
Units of Measurement

To change the trip computer’s units of measure
on non-navi MDXs, press the TRIP button and
hold it for 5 seconds.

You cannot change the units of measure on the
navi-system trip computer. The navi is set for
countries that use American standard units of
measurement.

PE THE TRIPMETER ONLY

)

Panic Alarm Sounds
Intermittently

Before you do S/B 01-003, Panic Alarm
Intermittently Sounds by Itself, ask the customer
if the alarm sounded for about 30 seconds or for
about 2 minutes. You can use the length of the
alarm to determine whether the problem is a
panic alarm or an alarm violation. Here are the
differences:

< The panic alarm sounds the alarm for only
about 30 seconds (about 20 beeps), then
turns itself off.

« The alarm violation sounds the alarm
continuously for about 2 minutes, then turns
itself off until the vehicle senses another
violation.

NOTE: The 30-second panic feature and the
2-minute security system violation apply to most
Acura models with either a factory-installed
secuirty system or a dealer-installed Acura
security system.



Limitations of PGM Tester
Software SN131

Don't use PGM tester software version SN131 for
immobilizer functions or for side airbag
initialization. To do these functions, reload and
use SN122. The August 2001 ACURALINK 2000
CD will have SN200, which will correct these
problems.

Limit your use of SN131 to these functions:

« ’'00-01 3.2TLs: All functions except OPDS unit
initialization.

< All models: Use SN131 for evaporative system
testing.

NOTE: For the '02 RSX only, use SN200P for all
functions.

How to Effectively Use
ISIS Feedback

If you're having a navigation or content
problem with your ISIS electronic publications
system, use the feedback button to send a
comment to American Honda Service
Communications.

To send comments:

1. Click the FEEDBACK button on the
navigation bar.

2. Select the type of feedback from the drop-
down list box.

3. Enter your name.

4. Enter your telephone number and extension,
and, if you like, your e-mail address.

5. Enter your comments into the blank box.

6. Click the Submit button to transmit your
comments, or click on the Close button to
cancel your feedback entry.

Your comments will get immediate attention. By
sending us comments, you're helping American
Honda improve ISIS to better meet your needs
and the needs of other technicians.

Don’t Rekey
Ignition Switches

Don't attempt to rekey the ignition switch on
any Acura vehicle. If you do, you'll find it
difficult, if not impossible to rekey the ignition
switches properly. If you need a new ignition
switch, the best thing is to rekey the rest of the
locks on the vehicle.

PGM Tester Can’t Do
Immobilizer Functions

On Acura models with an immobilizer system,
if your PGM Tester cannot do the immobilizer
functions, check the PGM Tester setup. If the
date or time is incorrect, the PGM Tester won't
work.

The four-digit immobilizer ECM/PCM code
(available on the ACURALINK 2000 VIN Status
Inquiry display) can be used only until 11:59
p.m. of the day you got it. At midnight, the
PGM Tester algorithm adds a day, and you
need to get a new code from ACURALINK
2000.

The setup destination must be set for USA.
Some of the listed countries do not sell
vehicles with the U.S. immobilizer system, so
their PGM Tester software doesn’'t support U.S.
immobilizer functions.

O/M Fix: '02 RSX Doesn’t
Have Key-Off Delay Function

On page 93 of some early '02 RSX Owners
Manuals, there’s a system description of the
key-off delay function. The vehicle doesn't
have this function. Later O/Ms will not include
this paragraph.

The RSX doesn’t have this feature.
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